
Improving communication with residents and complete transparency has been a priority since I became 

Mayor.  This is why the City has significantly upgraded our website, e-mail news, and Facebook presence 

since I became Mayor.  All of these tools were used during the Downs application process.  So, I am 

pleased to see that so many of the recommendations made by the Citizens for Northville (CFN) align so 

well with what the City has already done. 

Throughout the course of the Downs application process, the City had a portion of the front page of its 

website dedicated for development issues; specifically, for the Downs.   A click on this section led to a 

summary of the Planning Commission’s latest meeting.  Additionally, any new material presented by the 

applicant was posted on the same dedicated section of the website within 48 hours of receipt.  Going 

forward, it is possible to put a banner at the top of the website or some other identifier to make it even 

easier to find information.  Also, adding more frequent summaries could be done. 

Consistent with the recommendations made by Citizens for Northville, weekly e-mail communications 

were sent to anyone who subscribes to the City News, the City’s weekly e-mail service which is read by 

over 1,600 subscribers.  These e-mails also contained summaries and links about the latest development 

updates. 

Also consistent with the group’s recommendations, updates with relevant links were included on the 

City’s Facebook page.  

There are several suggestions of CFN which require clarification.  The City provided a great deal of 

information to the ‘Ville magazine.   However, we do not control the content of a private publication.  I 

am uncertain what additional steps CFN suggests the City should have taken regarding this publication 

and would like some clarification.  The magazine published articles about traffic circles and site plans.  It 

also had numerous residents’ letters published.  Additionally, recommendations about two-way 

communication also need to be specifically defined. 

There were literally hundreds if not thousands of pages of documents which accompanied the 

application process and the City worked diligently to distill them into summary form.  In such a large 

undertaking, there will always be room for improvement.  Going forward, additional summaries can 

certainly be added. 

The recommendations regarding floodplain issues are among the most significant.  The developer’s 

proposal to redraw floodplains has the potential to significantly affect the project.  The re-opening of 

the Master Plan will be an opportunity to address this issue.   

Another recommendation which CFN made which the City has already adopted is escrow accounts.  The 

City had an escrow account during the application process to cover the City’s costs of the application.  

Had a PUD been approved additional funds could have been collected to address issues associated with 

any development. 

We all want citizen involvement and it was solicited through open meetings, letters, and e-mails. There 

were hours of public comment which was facilitated by moving Planning Commission meetings to a 

larger venue to accommodate participation. 

Moving forward, the re-opening of the Master Plan calls for online visual preference surveys and open 

houses, which will include topics of neighborhood layout design, walkable streets, streetscape elements, 



entry corridor architecture, stormwater techniques, and additional traffic analysis.  Stakeholders will be 

able to participate by coming to live sessions, online input, e-mails, written comment and attending 

Planning Commission meetings.  There will be every level of opportunity for participation possible.  The 

City sees the opening of the Master Plan as an opportunity to learn from the detailed analysis which was 

done during the application process.  I hope that all residents take the opportunity to participate. 


